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Dear Parents/Carers,

Firstly, | would like to take this opportunity to thank all of you who completed our remote learning
survey last month. It was incredibly useful and has helped us to make some adjustments that will
hopefully help our families whose children are currently learning from home. The responses were
overwhelmingly positive and, on behalf of all of the staff, | would like to express our appreciation for
your lovely comments and fantastic support. This letter outlines the headlines from the survey and
the measures that we have taken to try and improve the offer further.

99% of respondents feel that the current remote learning offer is an improvement on the previous
offer when children were learning from home, with an average rating of 4.36 stars out of 5 for the
current quality of remote learning. We are extremely pleased with such a positive response, but will
of course endeavour to make adjustments where staffing, timetabling and technology allow. In
response to the question asking for people’s preference for the way in which remote learning is
delivered, this was quite varied. 66% preferred live lessons, whilst 50% selected pre-recorded
lessons. 44% like being able to print off worksheets whilst 29% are happy with activities being set via
online websites. Parents were able to select more than one option for this question and therefore,
this, along with comments about what is working well and what could be improved, helped us to
identify the pros and cons of each approach. As expected, this to some extent was dependent upon
the age of the child, with parents of older children preferring live lessons, and generally, those of
younger children preferring pre-recorded lessons. However, there were requests for more
opportunities for younger children to interact with their teachers and peers. This has helped us to
make some adjustments to delivery which will hopefully help to address some of these requests.

86% of parents feel that the amount of work is just the right amount, with 5% believing that there is
too much and 8% feeling like there is not enough work. This suggests that, on balance, the amount
of work set does not need to change. However, there are ways in which parents who feel like there
is too much or too little work, can be supported.

95% of parents who have requested support from the school, feel like they have been supported,
with 5% feeling unsupported. We will always do our very best to support families where issues
occur, so please do contact us if you feel like any problems remain unresolved.

There were very few reported problems in terms of the technology that is being used. Some parents
were having difficulty with the formatting of worksheets, with some finding word documents easier
to work with and others PDF documents. Teachers will now send worksheets in both formats to try
and resolve these issues. Please remember, there is no expectation that children work directly onto
the worksheet. We are perfectly happy for children to write answers into the exercise books
provided and send in a photo of this to be marked. There are sometimes connection issues both to
the internet as a whole and to certain apps, be this from school or at home. Unfortunately, with so
many people using the same apps nationally, this will occasionally occur. In school we have
purchased Wi-Fi boosters for across the school to try and combat connectivity issues. Due to the
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number of children still attending school, we are not currently in a position for teachers to deliver
lessons from home.

87% of parents support the idea of activities which require less screen time, with many parents
concerned with the amount of time children are using devices for.

We are extremely pleased with the comments relating to what is working well, and feel that they
support the intentions behind the approaches we have decided upon. Parents are overwhelmingly
supportive of the way in which remote learning is being delivered. Parents were particularly pleased
with the balance of live and pre-recorded lessons, the availability of teachers to respond to
children’s work and provide feedback throughout the day, the structure provided during the day and
the quality of lessons which were described as being varied, exciting, broad and balanced.

We have taken on board the comments made regarding how our remote learning offer can be
improved. As a result, we have made the following adjustments:

e In order for children in KS1 to be able to have a little more time with their class teacher,
each live session in the afternoon will now be led by the child's class teacher for the majority
of the week. In order to facilitate this within our timetable, the live session will now take
place from 1:15-1:45pm.

e We arein the process of arranging small group sessions for children in KS1 who have less live
lesson time than children in KS2. This will allow children to catch up with their teacher and
friends, and ask questions about their learning during the week.

e Intervention groups that were due to take place in school this term have commenced in
small groups via live lessons.

e  Where children are taking part in small group interventions, it is not necessary to complete
tasks set as part of these lessons and work set by the class teacher. The lessons are planned
together and children will not be missing out on any learning.

e All tasks will now be uploaded by 6pm the night before to allow parents who are working
from home the ability to organise any resources the night before, if necessary. If the
resources needed for practical tasks are quite specific, the class teacher will allow for more
time to organise these resources and therefore give a few days’ notice.

e All tasks will be uploaded to Dojo in both a word and PDF format to lessen any issues when
downloading these files.

e Every Friday we will be having a 'Feel Good Friday' which will allow for more practical
activities and less online learning as a way to ensure children have less screen time. These
activities will be explained at the beginning of the week to allow for any resources to be
collected (if necessary). Any interventions which are happening during this day will continue
as normal as will celebration assemblies. Any changes to the live lessons will be explained by
your child's class teacher.

e We understand that often support might be needed during the day. Please contact the
school as soon as possible so we can help with this. For any technical issues,
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please contact Mrs Banks who is our remote learning lead: sbanks@stbartsmat.co.uk. The
teachers in KS2 are available for children to come back onto the call if they need their work
explained to them and in KS1 and EYFS, teachers are contactable via Dojo all morning. The
reason for these differences is the availability of teachers due to balancing in school and
remote teaching.

e Teachers will be contacting parents to arrange for groups of friends to have the opportunity
to catch up remotely.

e Teachers will be using Dojo points as reward for effort and work. These will convert to
prizes for the children. Hopefully this will keep the children motivated and proud of all that
they are doing.

We hope these adjustments will make things a bit easier until all children can return to school.
Unfortunately, we are not able to facilitate all requests. Whilst we appreciate it would be
wonderful for all children to have smaller groups for online lessons, it is not possible to
timetable this during the day. However, hopefully the addition of small group catch-ups and
intervention groups will help in some way for children to be able to interact more. Also, whilst
the vast majority of parents were overwhelmingly positive about the remote learning in EYFS, a
small minority were concerned about the amount of support children required to access this
and requested more work that children could complete independently. Unfortunately, remote
learning is most difficult to deliver to young children by the nature of how they learn, the EYFS
curriculum and the age of the children. In school, children in nursery and reception are heavily
supported and work is scaffolded, often child initiated, delivered practically and taught in small
focussed groups. This is impossible to replicate remotely and children do not sit for long periods
of time working independently. Please do not hesitate to contact the school if you would like
more ideas for young children who are learning at home.

| would also like to reassure you on a few more points. We know this is a very difficult situation
and that parents are often juggling full time jobs, caring for relatives and supporting remote
learning (sometimes of several children). Please do not feel that your child has to complete
everything, or to the deadlines given. Sometimes, this just won’t fit in with your current
circumstances. Deadlines are only set so that teachers can manage feedback. If work is
submitted later, we just ask that parents are aware that feedback might take a little longer. If
you want to go for a walk, bike ride or shopping and this coincides with a lesson, please do what
best fits in with your timetable. We just ask that children engage with an appropriate
proportion of work that is set, not all of it. | would also like to point out that, as a school, we are
not currently using any of the national programmes such as Oak academy or BBC lessons
designed to support primary teaching at this time, as all lessons are bespoke for our pupils,
planned for by their teachers. Therefore, if you are looking for more work for your children,
these are very good resources to use.

Once again, thank you so much for such positive and constructive feedback and for taking the
time to complete the survey. Thank you for all of your hard work in supporting your children at
home and working in partnership with us at this very, very difficult time. Hopefully, we will all
be back together again very soon. In the meantime, please do not hesitate to contact us if there
is anything we can do to help or support you.
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Yours sincerely

e

Rachael Kilmister
Headteacher

St Bartholomew’s CE Primary School
Headteacher: Rachael Kilmister
Telephone: 01902 558855

Email: stbartholomewsprimaryschool@wolverhampton.gov.uk
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